


Introduction
In the world of international trade time is money, 
and ultimately you will not be able to export without 
the right paperwork.

If you want to avoid contractual issues, customs penalties, transport 
delays or difficulties in getting paid then it is essential to have the 
correct documentation in place.  

Our award winning team of over 70 trade experts successfully certify, 
legalise, sign and issue over 35,000 documents a year. We have British 
Chambers of Commerce accreditation and no matter where you are  
in the UK we are here to help you.

For over 150 years we’ve been keeping on top of the constantly 
changing regulations and trade procedures so you don’t have to. 
We can walk you through each stage, or handle the entire process 
on your behalf for Certificates of Origin, ATA Carnets, Letters of 
Credit and the majority of Customs documents.

With 1000’s of satisfied customers you’ll have the peace of mind 
that your shipments are in the hands of the export experts.



Export 
Documentation
Our online, over the phone or 
face-to-face service delivers fast 
and accurate export documents 
24/7, 365 days a year!



Business West is one of the leading 
issuers of export documents in the 
UK, and we take great pride in our 
exceptional success rates when it 
comes to getting your goods to market.

We offer an online, over the phone 
or face-to-face service that delivers 
fast and accurate documents all year 
round. Whether you’re exporting to 
Africa, Asia, the Middle East or beyond, 
we can advise you on the requirements 
for any overseas market.  
 
If you’re new to export or find the 
world of export documentation 

difficult and confusing then we have 
the perfect solution –  a fully managed 
assisted service.
 
We can prepare all your export 
documents, arrange insurance and 
provide online tracking. And you can 
view and print your documents 24/7, 
365 days a year!  

Our tailored service and unrivalled 
first time approval rate makes us 
the obvious choice when it comes to 
handling your export documentation.

Export Documentation
Export documentation is required by all countries to satisfy the requirements  
of customs in the importing country or of the overseas bank. 

0330 124 0726international@businesswest.co.uk
www.businesswest.co.uk

CONTACT US

to discuss your specific  requirements with one of our trade experts.



Certificate
of Origin
Obtain certified documents 
within hours of application 
without leaving your desk.



Certificates of Origin can be required 
for different reasons such as customs 
clearance in the buyer’s country or 
payment via a Letter of Credit. So it’s 
vitally important that you submit the 
correct documentation. 

The best and most cost-effective way 
to apply for your certificates is through 
our secure online service. But we also 
offer a postal or face-to-face service 
for those who prefer.

Our online platform is quick and easy to 
use, and we offer a same day turnaround 
for the following documents:   
 

• European Community EC Certificate  
 of Origin 
• Arab-British Certificates of Origin*

• EUR1 Movement Certificate
• ATR Movement Certificate

Our export documentation team has 
been certifying these documents for 
decades and they’re always on hand 
to help with any questions or queries 
around your application. 

Certificate of Origin

03. Juli 2015
“Business West and the Bristol Chamber 
of Commerce are a vital partner for us – 

their services, and especially the online systems, 
help us greatly in providing quick and reliable 

certification for our customers.”
DAVID POTHECARY 

EXPORT & LOGISTICS TEAM LEADER 
KERRY EMEA

A Certificate of Origin is an important international trade document 
which identifies the origin of the goods that you’re exporting. 

For a fast solution which saves time, money 

and hassle on your Certificates of Origin

0330 124 0726

international@businesswest.co.uk

www.businesswest.co.uk

CONTACT US

*Arab documents often require legalisation and will take longer to be processed.



Customs 
Documents
Discover which documents are 
required for your shipments 
and avoid costly customs 
delays and penalties.



Our dedicated team of customs 
specialists sift through the jargon 
and take away the confusion so you 
can focus on successfully getting 
your goods to market. 

We provide the full range of customs 
documents necessary for trading 
overseas. We also arrange all 
paperwork on your behalf, including:

EUR1 Movement Certificate
This form allows your customers in 
certain countries to benefit from 
preferential trading agreements that 
the EU has put in place. If you want 
your goods to qualify for a lower rate 

of import duty, known as importing 
under preference, then complete  
a EUR1 document.

ATR Movement Certificate
An ATR document can be required 
by UK businesses that trade with 
Turkey. It entitles goods which are in 
‘free circulation’ in the EU to receive 
preferential import duty treatment 
when being shipped to Turkey. 

Commercial Invoice
Used as a customs declaration, a 
commercial invoice must be provided 
by all persons or businesses that are 
selling items internationally.  

For some countries there are specific 
requirements on the layout, form 
or content of the invoice and the 
declarations. Your customer may also 
ask for special wording or clauses that 
you should include on the invoice.

There are a confusing number of customs documents involved in the international trade process, 
much of what you need to know is wrapped up in detailed H.M Revenue & Customs terminology.

Customs Documents

“The Business West shipping 
department is always available either 
by telephone or email and they are 

extremely helpful and informative.”CROSS MANUFACTURING COMPANY



Import Certificate
Import Certificates act as end use 
assurance and are often needed by 
overseas suppliers to obtain an export 
licence. The supplier must produce 
the import certificate to show the 
authorities what the goods are going 
to be used for.

Standard Shipping Note
This is a shipping document that 
details the contents of a consignment 
to carriers, receiving authorities and 
forwarders. It provides information 
about each movement stage, right up 
until final loading on board the vessel 
or aircraft.

Dangerous Goods Note
Dangerous goods require completion of 
a Dangerous Goods Note (DGN) before 
shipment. A DGN can be used for all forms 
of transport except air when an IATA 
Dangerous Goods Declaration is used. 

Certificates of Value & Origin
Various countries require a Certificate 
of Value & Origin to satisfy their 
customs entry procedures. It’s vitally 
important to understand which 
markets require what documents.

Most of our customs documents  
are readily available in electronic 
format via our website.

 

Customs Documents (continued)

0330 124 0726international@businesswest.co.uk
www.businesswest.co.uk

CONTACT US

to discuss your specific  requirements with one of our trade experts.



ATA Carnet
Get hassle free customs 
clearance for the transportation 
of professional equipment, 
commercial samples and goods 
going to international trade fairs.



If you’re exporting goods on a 
temporary basis then an ATA Carnet 
is exactly what you need.

Whether you’re transporting 
professional equipment, commercial 
samples or goods to a trade fair or 
exhibition, we can ensure that you 
never have to pay duty at the time of 
import.

If you want trouble free importation 
into over 40 countries that belong 
to the Carnet scheme then our fast, 
reliable and secure online ATA Carnet 
service is ideal for you.

What does our ATA Carnet service 
provide?
• Completion of all Carnet vouchers
• Simplification of customs procedures
• Bespoke service to suit your needs

Any Carnet that we issue can be used 
for multiple trips and is valid for a 
period of one year.  
 
Contact us today and join the growing 
list of satisfied customers benefiting 
from our fast and reliable service. 

A Carnet acts as a ‘passport for goods’, replacing all the usual 
customs documents and eliminating the payment of duty.

ATA Carnet

* There is a discount available to members of Business West Chambers of Commerce.

“For over 15 years the ATA Carnet team at Bristol 
Chamber of Commerce has never let us down, processing 

all of our documents and turning them round within 
very strict deadlines. Their professional team are always 

on hand to offer all of the advice and support that we 
need. With an unrivalled customer service we would not 
hesitate to recommend Business West to other clients.”

RICH BROOMFIELD, VICE PRESIDENT OF OPERATIONS - EUROPE,  EFM WORLDWIDE

0330 124 0726international@businesswest.co.uk
www.businesswest.co.uk

CONTACT US

to discuss your specific  requirements with one of our trade experts.



Letter of Credit 
Service
Benefit from a 98% first time 
approval rate and ensure that 
you get paid in full and on time 
for your exports.
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A Letter of Credit is an official 
document that is typically issued  
by the importer’s bank but it is  
only secure if you, as the exporter, 
meet all of its strict conditions.

Worryingly, over 75% of exporters 
who do their own Letters of Credit 
experience problems getting paid  
due to incorrect paperwork.  

To make your life easier and to ensure 
you get paid in full and on time, use our 
Letter of Credit service. Our expert team 
has years of experience with a 98% first 
time approval rate and an excellent 
reputation with all the major global banks.

We deliver a fully managed, 
comprehensive service to secure 
payment for your exports, including: 

• Advice on Letter of Credit terms
• Preparation of all shipment documents
• Compliance checks for third-party  
 documents
• Liaison with freight forwarders, shipping  
 companies, inspection agents etc
• Advice on Incoterms® 2010
• Arrangement of cargo insurance
• Presentation of all documents to 
 the bank within agreed deadlines

Exporting companies of all shapes and sizes are frequently presented with a Letter of Credit 
to guarantee payment for their goods or services. 

Letter of Credit Service

“I am pleased to say that 
Business West has never let us down, 

nothing is too much trouble 
and the service is exceptional. 

I would have no reticence in  

recommending the Letter of Credit

service to any other company.”

Robert Bullen, Sales Director, 
Basson Trade CCTV

To take advantage of our 98% approval rate  for letters of credit.

0330 124 0726international@businesswest.co.ukwww.businesswest.co.uk

CONTACT US



Cargo 
Insurance
Safeguard your exports. 
We can arrange competitive 
cargo insurance for any 
world-wide destination. 



We can take the hassle out of 
exporting and arrange your cargo 
insurance to and from the majority  
of world-wide destinations and  
even issue insurance certificates  
if required.

We are FCA (Financial Conduct 
Authority) registered as an approved 
agent and can advise on the correct 
Incoterm® 2010 that must be used 
to determine the responsibility of  
who should contract for and pay  
for the insurance.

Cargo insurance covers physical damage to, or loss of, your goods whilst in transit by land, 
sea and air. It offers considerable opportunities and cost advantages if managed correctly.  

Cargo Insurance

0330 124 0726international@businesswest.co.uk
www.businesswest.co.uk

CONTACT US

for a competitive cargo  insurance quote

03-04-86 82 BRAZIL

Immigration officer



Just some of our successful customers



Other ways we can fuel your international growth

Acorn International Trade Services
The Acorn online platform equips your business with all the 
necessary tools to successfully create your export documents  
and obtain same day certification for Certificates of Origin.  
Acorn also gives you access to fully managed documentation  
and Letters of Credit services, as well electronic ATA Carnets.

www.acorn.international

 

Export & Import Training
Our range of workshops, training courses and online training 
modules have been designed to help both new and experienced 
exporters to develop the essential knowledge and skills to be 
successful overseas. From an introduction to export procedures, 
researching export markets, understanding export paperwork to 
getting paid with letters of credit, we cover everything you need 
to know about international trade. 

www.businesswest.co.uk/exporttraining



UK Trade & Investment
UK Trade & Investment (UKTI) is the government department  
that works with UK-based companies to ensure their success 
in global markets. Business West delivers the UKTI service in 
the South West of England and we can give you access to an 
experienced International Trade Adviser who will act as your  
guide to help develop your export strategy and give you the 
confidence to enter new markets.

www.gov.uk/ukti

Enterprise Europe Network
Funded jointly by the European Commission and Innovate UK, The 
Enterprise Europe Network provides innovation, internationalisation 
and entrepreneurial support to business and academia. 

Services include:
• advice  and support on trading in Europe; 
• identifying international partners and opportunities for trade,  
 technology transfer and joint R&D; 
• advice and support on accessing UK and European RD&I funding  
 streams;
• help in accessing private and institutional finance; 
• support in developing high growth business models 
• the provision of intensive coaching and training.

www.enterprise-europe.co.uk

Other ways we can fuel your international growth
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Save time and 
money on your 
exports
Team up with the UK’s leading 
provider of international trade 
services.

Get in Touch
To find out more about any of our international 
trade services and to get one step closer to 
trouble free exporting call 0330 124 0726 or 
email international@businesswest.co.uk

By partnering with us you will benefit from our 
decades of export experience and we’ll help you 
get it right first time, every time.

Business West
Leigh Court Business Centre
Abbots Leigh, Bristol BS8 3RA
www.businesswest.co.uk
     @bw_businesswest

Our Awards & Accreditations

Bronze


